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Ask for a part with the form

Fill in the request yourself: the unit, each part and how many, the priority, if the machine is down, and where the
parts go.

NOW - GEARFLOW
BEFORE - PARTS HUB

9:41 ol = @ Create 4 Try th.e new « Create 4 Try th.e new
parts experience parts experience
> Send Request
Unit
Machine Additional details
o [ RP-1203 < ]
Caterpillar AP1055F Y
RP-1203, PJX00471 O Already requested on this unit in the last 14 days Add context about the parts above — what
Auger flight segment worn O Inbound happened, where they're needed, anything
that helps

Jake Morrow - 28 minutes ago

Work Order Number (optional) Openit to follow up, or go onif this is a new need.

Drag and drop pictures or

WO0-24117 . .
Accident @ Add pictures click to browse
Location
o . Parts Needed by
Ridgeline Paving Yard 7
1450 Quarry Rd, Joliet, IL 60436 One part per line. Add a line for each part you need. Date (optional)
mm/dd/yyyy O
Parts e [ Screed heater element ]
Hydraulic oil filter @ 7 ; -
MPH GptioraD OO Creomm)
Auger chain @ 7 o # 30b | | M Ridgeline Paving
+ Add another part
4 Shop
Send Request —
Draft saved. Youcanclose this formand continue Draft saved. Youcanclose this formand continue
S— B later. later.
= ® G rgu

Requests Fulfill Order Messages Profile
C Create Create

Before, the app asked one question per
screen, then ended on Send Request.
Redrawn from the old screen.

Tap +, then Create request > Parts request, then Set the priority (Urgent, High, Medium or Low), and
Enter manually. Under Unit, pick the unit. tap Machine down? to pick Yes or No.

Under Parts, type what the part is, the part number if o Pick where the parts go (your location).

you have it, and how many. Tap Add another part for
each line. e Tap Create.

Tip: Gearflow saves your draft as you type, so you can close the form and finish later. If the unit already has a request from the
last 14 days, the form says so. Open that request to follow up.

[ What changed: All the request is on one screen, and your draft is kept until you tap Create.

Screens show invented test data. Current with Gearflow on Nov 5, 2026.



