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Find what was ordered before
See every past request on a unit, and look up the part numbers that were ordered for this unit or for other machines.

BEFORE · PARTS HUB

Before, Order again for listed a machine's
past parts. There was no fleet-wide history.
Redrawn from the old screen.

NOW · GEARFLOW

1 Open the unit (from Equipment, or tap the unit on a
request).

2 Request history lists the unit's past requests. Tap one to
see what was ordered.

3 On a request that is still Inbound, tap Part lookup.
Order history shows the parts ordered before.

4 This unit shows this machine only. Tap Other machines
to search the whole fleet.

5 Tap Update selected part to put that part number on
your request, or Add as new part.

Tip: Part lookup is on your request while it is Inbound. After that, use the unit's Request history.

What changed: Past orders are searchable for the whole fleet, with the part number and the date of each order.

Screens show invented test data. Current with Gearflow on Nov 6, 2026.
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